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Food Safety in the 
Social Media Age
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“ If you remember it you weren’t there”. 
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“If it’s not on facebook, it didn’t happen”. 
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Food Porn
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#foodporn
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SMART PHONE ADOPTION
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Where Is Usage Today ?

Billions of monthly users
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% of US population with a Social Media profile
2008 to 2017
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SMARTPHONES + 
SOCIAL MEDIA +
SOCIAL BEHAVIOR +
FOOD SAFETY = ?
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People want to share online…

They want to share their good news 

AND 

their bad news.. AND 

They want to talk about food safety…



Quote ABC News Story: 



My Background
My Background
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??
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It wasn’t us. Goodbye.

Click. 



Introducing Colin Finan
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Consumer who 
believes they have 
food poisoning

Moderator reviews 
report to eliminate 
inauthentic, 
malicious reports

Go  online to 
Iwaspoisoned.com 
and file a report.

Alerts

Data Notifications



Consumer Adoption
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Page views Total + Trend Consumer Alerts Subscribers

3.8 Million 38 Thousand

Monthly Page Views

200 Thousand

Regional Adoption

90+ Countries



Reporting Growth 
Year on Year 2018 vs 2017
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60%
Reporting Growth



Public Health Adoption
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United States
United Kingdom

Australia
Germany
Singapore

Canada



US Public Health Adoption
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34 State level subscriptions

325
City/County/Township 
subscriptions

Statistics

45 Participating States

93%
Of the United States by 
population



Baseline Consumer Reporting



Growth of 
Social Media

Baseline 
Consumer 
Reporting



Risk
Baseline 

Consumer 
Reporting

Growth of Social Media
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Restaurant Chains

1
Industry 

Association

3
Grocery Chains

1
Franchisee

2
Entertainment

Sector

3
Consulting Firms

1
Food Company

1
PR Firm

45+
>100,000 locations

Industry Adoption

Companies
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Impact So Far



Chipotle - Simi Valley, CA



Applebee’s – Corunna, MI



The Melting Pot – Tacoma, WA.



Chipotle – Sterling, VA

The reports — which were collected on the crowdsourced early-warning 
site “I Was Poisoned” — describe severe vomiting, diarrhea and stomach 
pains

https://iwaspoisoned.com/location/united-states/virginia/sterling


Hog Island Oyster Co.

“Reports of illness also came to an online food surveillance site called 
Iwaspoisoned.com.” Link

https://www.sfchronicle.com/health/article/Dozens-sickened-after-eating-Tomales-Bay-oysters-13539757.php


Health

Agencies



> 20,000 
Stores1,900 

Stores



Reporting 
Rate >10x 

higher than 
it’s peers.

Chipotle

Brand 1

Brand 2



>12 months
early warning

signal



Friday August 21st, 2015



First Consumer Reports on Iwaspoisoned.com 

On August 21, 2015, three reports citing a total of 11 people experiencing illness 

after consuming food at a Chipotle restaurant in Simi Valley, California.

Ordered 2 burrito bowls, 1 
veggie, 1 chicken. 2 customers 
all the same symptoms at the 

same time

Me and my friend both ate 
chipotle together  and got really 

sick the next day

Got very sick, hospitalized
6 Friends confirmed sick as well. 

Same meal.



Chipotle voluntarily closed on the 

afternoon of Friday 21st and posted a 
sign on the door citing:

“lack of 
staffing”



Saturday August 22nd



More reports on Iwaspoisoned.com

6 new reports  

submitted mentioning 

23 sick individuals

We are now up to 34 reported sick 

on Iwaspoisoned.com



Chipotle re-opened on 
Saturday the 22nd



CBS Los Angeles - Evening News Story



“We did reach out to the health 
department in hopes of finding 
out exactly what caused all of 

these people to fall ill, but our 
calls were not returned”

Twitter

Iwaspoisoned.com
Story cited 

Iwaspoisoned.com reports
+ Quote from the local ER ‘19 in ER’

+ Twitter
+ Interview sick person



Sunday August 23rd



Step 3. August 23rd

More reports on Iwaspoisoned.com

37 reports were submitted 

mentioning multiple sick persons 

all implicating the same restaurant.

We are now over 70+ reported sick 

on Iwaspoisoned.com



Monday August 24th



Ventura County Conducts Inspection
• Violations were for failures in pest control, sanitation, and maintenance. 
• Employees were working without valid food handler cards as required by 

California law.
• Restrooms were both unclean and not in good repair. 
• The toilet base inside the front stall of the women’s lavatory was not 

secured to the floor. 
• Tiles were missing, there were gaps in and around a self-serve soda 

fountain, 
• Mildew on the deflector panel inside the ice machine and on the back splash 

wall of the washing sink.
• There was also grease and food debris in the lower compartment of the 

deep fryer.



Tuesday August 25th



“Officials say dozens of customers fell ill after eating at a Chipotle in Simi 
Valley.

Ventura County health officials believe at least 60 patrons felt sick after 
eating at the Mexican food restaurant Aug. 18 and Aug. 19.
Now the Ventura County Public Health Department is conducting 
an investigation to determine what caused the outbreak, which forced the 
restaurant to close its doors for a day.”



In the meantime.. 
August 27th

A follow-up inspection, and Chipotle had corrected six of the seven violations it 
received in the first inspection. It was ordered to immediately discontinue holding 
potentially hazardous foods at unapproved temperatures

From the inspection report: “A container of cooked beef was observed holding at 118 
F at the steam table at the front service counter, The operator voluntarily disposed of 
the food item.”

At the second inspection, the Chipotle manager said that a “more stringent” hand-
washing policy was being imposed.



Friday September 4th



Two weeks after First Reports

Ventura County Department of Health, 

California, confirmed a Norovirus outbreak 
linked to Chipotle.



Food Poisoning Reports (source: Iwaspoisoned.com)

Share Price (source: Google Finance)

• Share price tumbled 
• Revenue dropped
• Customer abandonment
• Expensive PR campaign
• Sickness lawsuits 
• Shareholder lawsuits 
• Legal fees 
• Lost investor confidence

$10 Billion 
Lost Jul         Aug        Sep          Oct        Nov        Dec         Jan         Feb         Mar         Apr        May     Jun         

Jul 2015 2016

Impact of Sustained FBI issues ? 



>$10 
Billion Lost

Potential Financial Impact 
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The Message?

Do not 
ignore social 

media!



The Challenges





Crowdsourcing is here to stay



Data Quality
‘Rankings’ not 

Publicized
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Moderation Process



Observations



Report Count vs State Population
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Report Count vs County Population - Michigan
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Report Count vs County Population Colorado
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Report Count vs County Population California
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Report Count vs County Population - Ohio
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Report Count vs County Population Indiana
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Report Count vs Store Size
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10%

28% 30%

16%

9% 7%

<18 18-24 25-34 35-44 45-55 55+

4x more likely 
to report than



Doctor Visit
12%

No Doctor
88%



Pathogen 
Diagnosed 45%

General 
Diagnosis 26%

No Diagnosis
24%Other Diagnosis 5%
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IndustryHealth 
Agencies

Consumers 
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Data Solutions for Safer Food 



96

Real Time Outbreak Monitoring 
and Email Alerts Service
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Dinesafe Benchmarking.
Where does your brand rank? 
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Trend Analysis.
Is your rank improving over time?



99

Map Views
Search and review reports by Geography
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Report Count by Store or product
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Data Tables: Search/Sort/Export
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Dinesafe.org Customer Messaging
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Final Message

Do not 
ignore social 

media!



Thank you! 
Patrick@iwaspoisoned.com

Colin@iwaspoisoned.com

mailto:Patrick@iwaspoisoned.com
mailto:Colin@iwaspoisoned.com
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Dr. Ben Chapman 
Associate professor and food safety extension specialist at North Carolina State University.
Ben has designed, implemented and evaluated on-farm food safety programs; consulted for industry and 
government around food safety issues.

Dr. Lee-Ann Jaykus
William Neal Reynolds Distinguished Professor of Food, Bioprocessing, and Nutrition Sciences at NC State University. 
Lee-Ann is the scientific director of the USDA-NIFA Food Virology Collaborative. Previous president of the International 
Association for Food Protection. 

Kathleen Kennedy
Director of Special Projects at MIT, Executive Director of the Center for Collective Intelligence at the MIT Sloan 
School. Lead organizer of The Engine, venture fund and accelerator program. Former President, Chief Strategy 
Officer, MIT Technology Review. 

Dr. Hal King
President and CEO of Public Health Innovations LLC. Former director of Food & Product Safety at Chick-fil-A Inc. 
Worked on preventing adulteration of foods in the U.S. Army Reserves. Has investigated foodborne and other 
disease outbreaks at CDC, and researched disease causation at Emory University School of Medicine

Advisors
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Whoopity do,  You are a giant hole in the 
ground.  You were caused be erosion.  
Jeeesh.  Can you say "overrated?"

hmmmm.....nothing here but desiccated 
bone dry just like California drought. I saw 
the pictures and glorious reviews and 
thought maybe I'll give it a try. There is 
nothing there!
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Crowdsourcing Today
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Online retailer with over 34 
million product reviews (as of 
2013)

Publishes crowd-sourced 
reviews about local businesses. 
135 million monthly Visitors

Allows users to read and publish 
crowd-sourced reviews of local 
businesses and contractors. Over 
10 million reviews

Movie reviews -members 
participate in comments, ratings, 
and voting . Over 250 million 
unique monthly visitors. 

Provides reviews of travel-
related content. Over 280 
million unique visitors

Employees and former 
employees  review companies. 
41 million unique users in Q1 
2017. 

Is pervasive. Some of the biggest websites in the world, guiding almost all consumer 
decisions. Where we eat, travel, and work. What we buy, and who we buy it from. 


